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ILTA’s 2022 
Technology Survey 
Executive Summary

As the world begins to settle into a new model of work, with as many permutations of 

hybrid work as there are days in the month, we made a concerted effort to acknowledge, 

throughout our question set our still unsettled environment. Overall, we feel strongly 

that this survey should keep a nice balance of repeated questions (since trending 

offers some of the best value in this survey) and new questions – such as those that 

highlight the “shape shifting” paradigm in computing over the past few years. Many of 

our IT tools, components and services are unchanged from pre-pandemic days, but 

how we deploy them, and how users employ them (and from where,) is still evolving. 

One comment we receive on a regular basis is that the data is more useful when 

presented by firm size, as many aspects of law firm IT portfolios are best considered 

in the context of user-base, number of offices, resources and other criteria. For that 

reason, we included in our charts a breakdown by firm size a few years ago. This 

year it occurred to us that a similar perspective might be useful in this Executive 

Summary, which we have attempted below.  Specific choices categorized by firm 

size are easiest to distinguish when looking at the deltas between the two ends of 

the spectrum, as many facets of IT are starkly different when comparing the largest 

firms to the smallest. Interestingly, in many cases the differences aren’t so stark, 

and we found that there are some consistencies across firm size that highlight the 

common needs of an active law practice as well as a “baseline” of services required 

of any technology platform. 

We also want to be cognizant that the great majority of firms contributing to this survey 

are somewhere in between, and in the interest of forestalling a kind of “middle-child 

syndrome”, we want you to know that we also looked carefully for those metrics 

by Todd Corham and Chris Hunt
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that rose or dipped in the middle as well.  Most trajectories were closer to a line than an 

arc, but we worked to highlight the places in which the “mids” are reflecting a different 

perspective. Technology requirements are clearly different when a firm is 20 lawyers than 

when it’s 2,000, and looking at the middle offers some guidance on where things stand. 

This doesn’t mean the largest and smallest are outliers, from a data perspective, only that 

their needs are slightly different. Investigation as to why will assist Leadership in making 

technology decisions. We realize our readers are not the “buckets” in which firms appear 

here – every firm is unique. But hopefully you will glean useful data points from this report 

to assist in your decision-making over the coming year.

RESOURCES, RESOURCES, RESOURCES
One finding, not unexpected in this data, was that larger firms benefit from economies 

of scale, and this is reflected continuously throughout the survey. The larger the firm, 

the more likely they have the personnel, the budget and the Management support to 

provide targeted tools, such as paragraph numbering, time entry or contact management 

platforms. The smaller firms do not simply “do without,” they more often turn to the native 

tools provided with the Office suite or with the Finance platform. 

This continues to be a consistent theme in the survey and although we do see movement in 

adoption across the spectrum, we see smaller firms focused on more of the core technology 

needs of the practice – keeping the lights on, as it were – such as security, hardware, cloud 

backups and cloud migrations – places in which smaller firms continue to take the lead, 

driving down maintenance and enabling mobility.  With thinner resources than their larger 

peers, smaller firm tech leaders are making hard choices and weighing carefully where 

priorities need to be set. And simplicity has its rewards, as you’ll see throughout this study.

 THE DISTRIBUTED WORKFORCE
One of the great equalizers of the pandemic has been the sudden expansion of our “edge.” 

When the workforce was converted to a primarily remote model, our users spread out 

geographically, and security became much more challenging, especially when half the 

workforce may not have been accustomed to, nor provisioned for, remote work. This 

means that smaller firms, at which many or even most users were on the same floor (or at 

least in the same building) now had to accommodate a much broader use of resources and 

the challenges around managing remote devices (patching, distribution, etc.), training, 

collaboration tools, and other challenges. 

Excluding remote access use, which PRIMARY method does your firm use for 
delivering the workspace internally to users?
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For the smaller firms, this accommodation for the for a newly distributed workforce may have 

stretched support efforts.  Larger firms, with multiple offices, large traveling populations and a 

generally more disparate structure, may have had the advantage in a more mature mechanism 

for remote support and mobility. Their challenge has been around scaling existing systems and 

processes, rather than introducing new technology. For smaller firms, they have had some new 

hurdles to get over. Suddenly tools like Microsoft Endpoint Manager/SCCM for remote support, 

which is overwhelmingly preferred by larger firms, had to be matched in some way so the the 

endpoints, now at user homes, could be under management. Many smaller firms did adopt 

Microsoft MEM, but also turned to tools like PDQ Deploy (in use at about 20% of smaller firms.)  

Over 80% of smaller firms use some form of software inventory control tools as well, even if 

only tracked in Excel (about a quarter of smaller firms have gone this route). 

Another area where we see smaller firm recognition of a new geographic diversity is with 

paperless prebills (or “proformas”).  Use of digital workflows, including SurePoint (the 

choice for smaller firms,) went from 3% to 14% this year – a huge jump considering the 

difficulty of changing workflows for partners.

We would have thought that, in the age of hybrid work, desktop virtualization (VDI) would 

have gained steam for both internal and external access. It has remained relatively stable 

at about 16 to 18% in this survey over four years (and is fairly consistent across all firm 

sizes). The choice of VMWare Horizon is slightly skewed toward smaller firms but Citrix 

Xendesktop is the favorite the larger you get. 

And of course, laptop deployments have risen significantly since 2020 and are now the 

norm, rather than desktops, and this seems to be driven by the larger firms. It’s unclear 

Which unified communications technology does your firm currently use, or 
is considering, evaluating, or planning to implement?
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from our question set why this would be, save that some firms may not have the resources 

to provision and maintain a laptop fleet, especially when the pandemic struck. PCs are 

also generally cheaper, depending on the model, which may factor into decision-making.  

LARGE FIRMS
Some toolsets and solutions have traction only in larger organizations, such as a Software 

Defined Wide Area Network (SDWAN) – clearly most useful with a widely distributed network 

across offices, in which performance and cost considerations make this technology all but 

indispensable (now in use at three quarters of larger firms.)  

Some other places our larger firms are leading include:

• Collaboration – For larger organizations, this was always a challenge the more users 

(and more offices) involved, but the pandemic brought it to the fore and continues 

to be a challenge for which firm Leadership may look to technology. Yes, Zoom filled 

that collaboration void to some degree (as it did for all firm sizes firms,) but Teams is 

also gaining adoption with our larger organizations, and for some, Teams is also now 

the telecom platform. Interestingly, adoption of these two platforms (Teams and 

Zoom) is almost inverse by firm size, but it does imply that larger firms will embrace 

some of the collaboration features of the Microsoft platform (Teams, channels, etc.) 

to both counter a widely distributed workforce and be responsive to large clients that 

have chosen that same platform for their own collaboration.  It’s not that larger firms 

aren’t using Zoom, only that they appear to be employing both, depending on the 

use case.  Again, resources to support the platform will grease those skids. 

• Laptop choices trend toward Lenovo at the larger firms, but Dell does have fairly 

even representation across all firm sizes. When we highlight the criteria for selecting 

a device, larger firms put weight first (lighter = better.) This could be due to greater 

travel expectations with more offices in the footprint. This is supported by and the 

larger firms’ second choice, which was “battery life.”

• Information Governance is of particular concern the more users you have. Data 

leakage, data residue on hardware, data in what may be unsanctioned storage (Dropbox, 

Evernote, Google Docs, etc.) and information lifecycle management in general will 

have renewed importance as collaboration tools expand and users look for new ways 

to connect with clients, co-counsel, and colleagues. Larger firms are twice as likely to 

restrict file sharing in Teams, and three times more likely to have Teams Governance 

policies in place. Information Governance policies overall are far more likely to be in 

place at larger firms. Again, more users, more opportunities for lost or misplaced data.

• Security. Concerns about social engineering, malware and “0-day viruses” took 

center stage for larger firms, as did “data loss/leakage prevention” (listed by a third 

of larger firms) which is understandable the larger you get (since it may only take one 

mistake from a user to cause havoc).

• Legal Project Management is another area that might benefit large, dispersed 

teams. These tools have gained quite a bit of ground over the last four years (from 

32% adoption in 2019 to 57% today).  Most of that ground was gained at larger firms, 

which now are close to 80% invested in LPM. Still, 45% of smaller firms perceive this 

need, the majority using Excel as the tool of choice.
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• Phone Cost Reimbursement – In 2018 we saw a remarkable shift in policies at law 

firms: Those firms unwilling to reimburse mobile phone data/voice plans more than 

doubled, from about ten percent to 24% for attorneys (and a similar amount for staff.) 

It had all the hallmarks of policy tsunami that some thought would eventually bring 

about the end of device support – but it completely halted and has bounced around 

that 24% number in the surveys since.  Although the amount being reimbursed is 

falling a bit, so are many phone plan prices, so that may be a bit of a reflection on 

the market overall. Firms are even less likely to reimburse the cost of the hardware 

(those not reimbursing now sits at about two-thirds overall,) but larger firms seem 

more willing to reimburse the cost of a smart phone (about eight to 10 points higher 

than other sizes.) Anecdotally, some firms see phone plan reimbursement as a simple 

“perk” in a competitive staffing market, rather than an ethical responsibility for a 

workforce using the phone to conduct business.  It’s also important to note that near 

40% of firms still issue to users a firm-owned smart phone (different from reimbursing 

the cost of the device.) For many, this may be a security issue dictated by clients, as 

they sometimes don’t condone a BYOD fleet. This practice is highest at the largest 

firms (57% offer hardware to lawyers and 66% to “select staff”.)

• Security – Larger firms may be experiencing extreme pressure from the clients on 

other security controls as well, perhaps mandated as a “cost of entry” for handling 

their matters.  We do see larger firms listing these pressures as a security “issue or 

challenge” (although not as much as the mid-tier firms) but we see much higher rates 

of controls such as removable media encryption, TLS encryption for mail exchange 

as well as hard drive encryption among the larger firms. These firms are more than 

twice as likely to have a secondary behavior analytics or whitelisting tool as well. 

When selecting laptops, what are your firm’s most important criteria? 
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It seems that controls such as Multi-Factor Authentication and Security Awareness 

Training are listed on every client software audit, and larger firms are near (or at) 

100% for that control. This is also reflected by the security concerns about Data Loss 

Prevention and “User Behavior” we see across the board.

• Measuring IT Success – The larger the firm, the more likely they are to actually poll 

users on satisfaction with regard to the performance of the IT Department. Nearly 

two-thirds of the largest firms run these surveys, while over a third of our mid-sized 

members do so. 

• Staffing Issues – In our “Top Three Issues and Annoyances” question, many larger 

firms placed “IT Staffing Issues” near the top. This concern didn’t make the top three 

in the overall survey, but clearly, for many firms, the “Great Resignation” has had an 

impact. Hiring and retraining all these new technicians has a cost, in experience, in 

resource management, workload, Risk and other areas.

MID-SIZE HAS ITS ADVANTAGES
While small firms may be keeping things simple and supportable, and larger firms seem to 

be pushing the envelope for more complex and feature rich platforms, in many areas, the 

mid-range firms are splitting the difference. One example is the Operating System (OS) on 

new server deployments. Firms in the middle are leading the charge on Windows Server 2019 

deployments. It’s not a huge lead, but five to seven points higher is notable on something as 

core as server OS.  It’s also interesting to note that firms 350 to 699 are leading in deployment 

of hyper-converged hardware by as much as 10 points against their peers.

Which metrics are used to measure your firm’s IT department performance?
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Mid-size firms appear to be cool on Teams as a Unified Communication (UC) platform 

(phone + videoconferencing + chat, etc.) Our question asked what UC technology 

firms were already decided on (or considering,) so this could just be that larger firms 

are “considering” both Cisco (which many mid- to large firms are already on) as well as 

Teams, but firms 150 to 349 in size are seven to 30 points less likely to be leaning toward 

the Microsoft offerings. 

When the pandemic shifted our user base to remote, one of the technologies that facilitated 

that pivot was Virtual Desktop Interface (VDI) or virtualized desktop. Although only 16% of 

firms overall deliver the desktop using that method (internally and externally,) mid-sized 

firms are almost twice as likely to offer that functionality. Those firms are split fairly evenly 

between VMWare Horizon and Citrix Xendesktop as solutions. 

Other places in which the Mid-Size go their own way include:

• Microsoft 365 Business – Mid-sized firms are also adopting it as their desktop Office 

suite at a slower pace than others and seem to be sticking with Office 2016 a bit 

longer. It’s not a huge difference, but they’re about 10 points lower than the two ends 

of the size scale.

• Zoom Phone Installations. The mid-tier firms lead all categories in implementing 

Zoom phones. This is a bold move for many, as few seemed to be considering it pre-

pandemic, but the sudden acceptance of Zoom as a communication platform has 

been hard to ignore, and adding voice seems to be a logical next step.

• User Behavior – one of the most consistent responses we’ve seen in the survey puts “User 

Behavior” at the top of security challenges list, and it is number one at all sizes.  But for the 

350 to 699 attorney firms, it’s nearly 20 point higher than firms at the highest and lowest 

end of attorney headcount. It’s unclear from the survey why this might be, as some firms 

responding to the survey are twice and three times the size. One possibility is that the 

largest firms have greater resources for Awareness Training or anti-malware tools, but this 

is speculation. Over half of the largest firms are running weekly security scans, (only a third 

do so at the 350 to 699 size) and a third of our largest peers perform third-party security 

audits more than once a year, so perhaps that is helping to allay fears among the upper 

tiers. Whatever the reason, it appears to be keeping many CIOs up at night. 

• Tablets – Use of tablets among attorneys is sitting at just about 1 in 3, which is where 

we fell last year.  The mid-size organizations are firmly representing that picture, with 

firms sized 50 to 699 attorneys at the mid-point in that metric.  The largest firms are 

slightly above at 41% tablet use and the other end of the spectrum at 29%. 

• Biggest security challenges – While most firms listed “User Behavior” and “Social 

Engineering/Phishing” as their number one security issue or challenge (those two 

being tightly related,) firms dead in the middle size category listed “Client Security 

Requirements/Audits” as number one (by just a few percentage points.) That’s notable 

because these firms may have some of the largest clients, just like the larger firms, 

and a more modest budget – a perfect storm for a challenging security mandate.
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SMALL FIRMS
The challenge of internal collaboration may be less common to our smaller firm colleagues, 

as single-floor, single-office or even single-digit office numbers all make collaboration a bit 

easier. Now, with a large number of users remote much of the time, collaboration and tools 

to support collaboration take on new signifigance. As mentioned above, this need was 

filled by Zoom to a great degree and has even resulted in a significant number of smaller 

firms embracing that platform for Unified Communication.  Smaller firms are leading the 

hosted VoIP charge as a whole. 

On the laptop front, fewer smaller firms are embracing portability and, as mentioned, 

smaller firm criteria puts “weight” and “durability” just about even as the first concern. 

A durability bias makes sense considering smaller firms are likely planning a longer life 

for endpoint equipment. “Price” was the third most popular criteria for these firms when 

choosing a laptop model, but it fell to fourth for larger firms.  

The advantage for smaller firms is the ability to keep things simple, affordable, and 

therefore supportable. Although nothing in this survey supports this view, it also may well 

be that smaller firms have smaller clients, which means (generally) less aggressive audits 

and fewer stipulations for certain controls. That can be inferred for some questions, as we 

know from experience that some of our larger clients can demand a full suite of security 

controls from Data Loss Prevention, to SIEMs, to encryption of removable media – some of 

which were a challenge even before the hybrid model.

Other places in which smaller firms are unique include:

• Budget – One of the questions that highlights the challenges that smaller organizations 

face is that cost came up as a top-three factor in both our security question and in 

general IT governance. The advantage for larger organizations is the ability to scale 

a tool or solution. This opens up the budget for more packages, more people, more 

consulting, etc. 

• Managed Print Services – This is a service that is on the rise – up 4 points this year.  

About 40% of the smaller firms don’t use a third party to manage the printer fleet. 

With so few printers on site, and the preference for home printers to be managed 

as they always have – by the user –saves when budgets are tighter. Printing overall 

should be down for most users as the world was pushed increasingly digital, and 

the printers at the office should also be getting a lot less use (in theory). For firms 

wanting to go this route, there are a lot of players in this field – a quarter of all firms 

in the mid-size category use Managed Print vendors categorized as “other” in this 

survey because so few other firms use them, and likely exhibits a bias towards more 

local/regional providers. That’s a LOT of players!

• Measuring IT Performance – As mentioned earlier, larger firms prefer to poll users 

on satisfaction, but at the smaller firms, user feedback appears to be sufficient. 44% 

of our smallest category of firms don’t measure IT satisfaction at all, according to this 

survey. For many, firm Leadership may be taking the position that, “We’ll know success 

when we see it,” which is certainly a legitimate governance position, especially when 

they feel the Department is doing well.
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• Phone Cost Reimbursement – smaller firms are the least likely to reimburse the cost 

of phone plans, about average at reimbursing hardware costs, and the least likely to 

offer firm-issued devices to “select staff” (about 39% do this, when the average is 

46%.) Smaller firms are far less likely to offer the workforce a cellular-based device, 

like a hotspot or “air card” as well – another cost savings that may be a necessity with 

a smaller budget.

• Security – When we asked about our members’ biggest security challenges, “Cost 

of security solutions” was weighted toward the smaller firms, with one in five firms 

of that size listing cost as a concern. This is a top-three concern for them and puts 

technology leaders in a tight situation, working to achieve a balance between 

features, ease-of-use, and basic security control sets. This doesn’t mean that costs 

aren’t a concern for other firms, only that the top security priorities are big shifted. 

One thing we all agree on – User Behavior is our number one concern.

• Hosted consumer storage is more common for smaller firms, but 40% of larger firms 

do permit them (likely because clients demand it, even large clients, although more 

than a quarter require a waiver and/or GC clearance.) But larger firms do have access 

to secure extranets for transferring docs (such as HighQ or Citrix ShareFile). Over 50% 

of our smaller members have no platform of this type and may rely on “user-initiated 

encryption” (think Biscom or Mimecast Secure Send.) 

• Knowledge Management can be a bit simpler at smaller organizations. With tighter 

proximity to co-workers, less contention over what qualifies as a “model document” 

(or even who the expert is on a particular topic), less knowledge management may be 

necessary. This plays out with our question on tools that support KM (this question 

was phrased to elicit people’s opinions, rather than tools they actually support, 

so some of this conclusion is an inference). About 35% of smaller firms seemed to 

imply they weren’t currently supporting any KM supporting tools. But those that did 

weigh-in listed an Intranet as being the primary tool and a Case Management system 

second.  The larger the firm, the more they indicate the importance of “Experience 

Management,” which makes sense if you have hundreds or even thousands of users.

• Staffing – “IT Staffing Issues” was listed as a “Top threes Issue or Annoyance” at 

about 10% of smaller firms, so the impact of the “Great Resignation” was apparently 

not as drastic for our colleagues at these firms. However, at firms under 150 attorneys, 

“Keeping up with new versions of software” and “Training: Meeting needs for and 

getting participation” rose to the top five, where these concerns were closer to 10th 

at larger firms. This may be due to staffing issues – not resignations, but just overall 

staffing and training resources. Again, speculation, but there are a lot of data points 

indicating that resources are tight at this level.

• Simplification is key. Many of our smaller firms have led the way on eliminating cost 

recovery management solutions, finding the cost of managing those third-party apps 

to track expenses, were greater than the gross recovery. Other places where smaller 

firms appear to be saving money and support hassles is by being less likely to have 

an add-on tool for:

• Macro/Template package

• Paragraph numbering add-on
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• Document Assembly tools

• Track Changes 

• Scanner/workflow software

• Conference room scheduling (using Outlook for this)

• Ethical walls (using the DM for this)

• Contact Management (using Outlook)

• Learning Management System (LMS)

• Mobile time entry tool

In brief, the smaller the firm, the more likely they are to simplify their platform, keeping 

users practicing law, and ensuring reduced complexity and cost.

EQUITY
Although the above extrapolations contain some generalizations, both about the actual 

technology choices based on size as well as the drivers  many of these we are basing on 

the numbers. Nevertheless, it’s also important to note where firms of all sizes are in close 

agreement. 

Some of the places that are consistent (or fairly so) across all firm sizes include:

• Server OS currently installing (Windows Server 2019 – 82%)

• Laptop choice – Dell laptops (36% of all firms)

• Servers moving to the cloud 

• Installation of Zoom Rooms (moving from 28% to 37%)

• Use of Microsoft 365 Business – all Office versions. (Now at 63% and rising fast.)

• Use of both public and private teams (30% across firm sizes)

• DMS in the cloud (46% and rising)

• Use of Olympus or Phillips devices for dictation

• End-Point protection solutions

• Firm provided personal password management applications

• List “client security requirements/audits” as a top three security challenge (now in 

second place!)

• Have cloud-based email security 

• Have “Offline” backup configurations (to protect from ransomware and hackers)

• Agree that phishing exercise failures are primarily an “Education issue”, not an HR 

issue

CLOUD ADOPTION
Some issues in this survey are definitely universal. When we asked the question, “What 

functionality, tools, or technologies have been most helpful with collaboration (lawyers 

or staff)” during the work from home mandate, “cloud-based systems” was near 40% 

this year, which is a significant change, as it was at a mere 3% just two years ago, in the 

early part of the pandemic. Firms are coming to understand that, as the hybrid model 

solidifies, work-from-anywhere configurations are now “table stakes.” This doesn’t mean 

that suddenly firm Leadership is embracing cloud across the board, only that there is a 

growing understanding that SaaS models are important enablers for the practice, driving 

increased mobility, lighter maintenance requirements and, importantly, the configuration 

on which vendors are focusing innovation and feature enhancements. (Notably absent in 

that list is “cost savings,” which is a point of contention for vendors and customers.) As 

mentioned above, it’s notable that, when asking firms what storage they’re buying, there is 
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a slight trend toward cloud.  We see this throughout the survey and, as mentioned, smaller 

firms are, in many cases, leading the way. This is in keeping with a common perception 

(although challenged by some) that cloud services require less resources to support. 

Cloud-based Document Management is gaining steam (and likely to be over half of all firms 

next year). That response is consistent across all firm sizes and when we asked those firms 

that are planning to migrate whether the new platform will be cloud-based, that number is 

up 5 points to 24% (40% report their DMS is already in the cloud). The roadblocks to cloud 

adoption are also evolving. “Cost” as cloud concern went down 7 points to just under half, 

and “Other more important projects underway” went up (from 39 to 43%). It’s interesting 

to note that larger firms were more likely to cite low priority as a demotivator to moving 

DM to the cloud, while smaller firms more often mentioned “Cost.”  

Our most telling question on cloud adoption is this: “Which of the following solutions 

being utilized by your firm are currently located in the cloud or are being migrated to the 

cloud within the next 12 months?” In this response set, 20 out of 21 applications listed 

were higher over last year! (IP/Trademark Management was down 2 points.) Some were 

sharply up, such as “Email Security” (up 7 points), Docketing (up 7 points), and Document 

Management – as discussed earlier (up 10 points). As mentioned, in many categories, small 

firms are leading that charge, such as Accounting/Finance (near 40% among smaller firms) 

and Email (approaching 80%).  For those planning to replace their Time & Billing system in 

the next 12 months, two-thirds indicated they would be placing it “in the cloud” (including 

SaaS, hosted and “managed by a third party). 

Which of the following solutions being utilized by your firm are currently 
located in the cloud or are being migrated to the cloud within the next 
12 months?

>50 
lawyers

50 - 149 
lawyers

150 - 349 
lawyers

350 - 699 
lawyers

700+ 
lawyers

None/Not applicable 5% 4% 3% 2% 2%

Accounting or Finance 44% 36% 22% 9% 12%

Case management 14% 15% 17% 19% 14%

Conflict of Interest 27% 32% 27% 23% 18%

Digital dictation 20% 19% 16% 19% 12%

Docketing (rules-based calendaring) 22% 19% 22% 36% 28%

DMS or ECM 51% 62% 62% 62% 62%

eDiscovery and litigation document review 36% 53% 60% 66% 44%

Email 80% 77% 68% 57% 62%

Email archiving 66% 71% 65% 62% 64%

Email security 72% 79% 70% 72% 68%

Human Resource Information System (HRIS) 28% 60% 71% 74% 72%

IP or Trademark Management 7% 21% 35% 26% 32%

Knowledge Management (KM) 3% 5% 15% 15% 28%

Learning Management System (LMS) 11% 31% 50% 64% 66%

Marketing 11% 29% 30% 40% 40%

Microsoft SharePoint 31% 39% 45% 55% 60%

Payroll 61% 72% 70% 68% 54%

Practice management 11% 8% 10% 21% 10%

Project management 11% 15% 32% 47% 60%

Records management (RM) 16% 22% 26% 28% 30%

Time and billing 47% 41% 31% 26% 38%

Other (please specify) 1% 2% 1% 0% 2%
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TECHNOLOGIES AND TRENDS
It is sometimes a bit more difficult to parse a response set by firm size. This is true of our 

question that asks, “What technologies or trends do you believe will create significant change 

or be a major factor in the legal technology profession.” This question is worth exploring 

and provides a few insights into the strategic thinking of our member firms. The chart on 

the left shows an interesting evolution in thinking.  We had more firms contributing in 2022, 

and more comments/technologies were mentioned, so presenting them as a percent of 

overall appearance seems like the best way to extract insights.  We display here the top-10 

topics or trends, and the rest are combined in the “Other” category. Notable is the fact that 

“Other” is much smaller – as though impressions are more distilled this year, or that certain 

trends are solidifying. We can see that the top five categories all garnered more mentions as 

a percentage this year, particularly “Cloud” (up 9 points) and “Artificial Intelligence/Machine 

Learning” (up 7 points). After two years of remote work, it’s evident that cloud systems 

have garnered confidence from our members, but AI/ML is not something most firms are 

actually working on. In fact, on the question of the firm’s stance on AI/ML, the response “We 

are not presently pursuing AI/ML options” has been rising over the last four years and, “We 

are researching AI/ML options for our practice” has been falling! This contrast between our 

respondents confidence in these technologies is in direct opposition to our evident embrace 

of them.  Perhaps the products we’re seeing just don’t offer the value as yet, or adoption in 

the market is not yet near the “tipping point” at which FOMO sets in for the bulk of firms. 

“Robotic Process Automation” or “RPA” is in a slightly different category: Lots of enthusiasm 

in the chart, but traction is really dependent of firm size. When we asked if RPA is being used, 

near 90% of smaller firms indicate it is not (although 10% of the smaller firms were “planning 

to” this year). In contrast, about 60% of larger firms are either using it or considering RPA 

over the coming year.  

What technologies or trends do you believe will create significant change or 
be a major factor in the legal technology profession?
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22%
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ALSP

Video
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AND MOST OF ALL, THANKS
There is a great deal of information we’re not able to cover in this Executive Summary, 

such as how common is it for firms to equip home offices, or how are docking stations 

being employed and top security concerns in the hybrid world, so we encourage you to 

take a deeper look into the data in the actual survey. 

The main goal, for all of us on the survey team, is to bring as much value as possible from 

the input our contributors so generously offer, and that means we need to listen and 

respond to your feedback – nobody on this team claims to know more than you about your 

own technology and firm – so please use the data in the charts as you see fit, interpret 

for yourselves, and then let us know if you feel we can add a pertinent question, answer 

something we don’t address or include a category that will bring value to this publication.

As always, we are greatly indebted to those of you who so generously committed your 

time and careful consideration to this effort, and we hope you’ll find among the charts 

actionable information that will assist you both operationally and strategically as you 

make important decisions about your own environment. Thanks go out as well to the 

entire survey team, made up of ILTA employees, volunteers, and our business partners – a 

true team of concerned techies with which it is a pleasure to serve. ILTA
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